Hoe Xlite en SpeakUp te installeren

1. Download xlite op http://www.counterpath.net/X-Lite-Download.html
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@COUNTERPATH
Products ~ Parners ~ Support ~ Media  Company  Imestors  Store

Communicator Suite

X-Lite Download

Bria

Bria for Microsoft Outlook®

eysBeam
XLie X-Lite is a fully functioning softphone feafuring many of the popular features of
eyeBeam. With your existing connecion to  VoIF or broadband service or an IP-
Y PBX (e.0. Asterisk, enterprise LAN), it allows you to make calls to any softphone
Developer Tooks mobile or landline number.

Soles Reguest Fom A subscription with a VoIP service provider or your ISP is required Please contact
the VoIP service provider of your choice to subscribe

wp Download X-Lite 3.0 for Windows

ContactUs | Terms OfService | Privacy | Sie Map

2. Klik direct op uitvoeren om het programma te installeren.

Bestand downloaden - beveiligingswaarschuwing [

Wilt u dit bestand uitvoeren of opslaan?

Maam: X-Lite_Win32_11001_47546.exe

Type: Toepassing, 8,98 MB

Van: counterpath.s3.amazonaws.com

mq:gen_][ Opslaan ] [ Annuleren

oy Hoewel bestanden die u van intemet hebt gedownload handig
| ‘ﬁl kunnen zijn, kan dit bestandstype schade aan uw computer
"%/  tosbrengen. Voer deze software niet uit of sla deze nist op alsu
- twiffelt ower de aflcomst. Wat is het risico?

3. Het programma wordt opgeslagen en uitgevoerd

71% van ..Lite_Win32_11001_47546.exe van counterpath.s3... [ = | = [[Z5]

=

oLite_Win32_11001_47546.exe van counterpath.s3.amazonaws.com

—~—

Resterende tijd cinca: 5 sec (6.24 MB van 8,58 MB gekopieerd)
Downloaden naar: Tijdelijke map

COverdrachtsznelheid: 450 kB/=ec

Dit dialoogwenster sluiten wanneer het downloaden is volooid



http://www.counterpath.net/X-Lite-Download.html

4. Start de installatie door op uitvoeren te klikken.

wLite_Win32_11001_47546 .exe van counterpath.s3.amazon... | = || & || £

Internet Explorer - Beveiligingswaarschuwing

Wilt u deze software uitvoeren?

i f Naam: X-lite Win32 11001 47546.exe
Uitgever: CounterPath Solutions Inc.
IEI Meer opties Uitvperen | [ Miet uitvoeren
La§

| | Hoewel bestanden die u van internet hebt gedownload nuttig kunnen zijn, kan
\ !j dit bestandstype mogelijk schade aan uw computer toebrengen. Voer alleen

= software uit van uitaevers die u vertrouwt. Wat is het risica?

15 setup - X-Lite

Welcome to the X-Lite Setup
Wizard
This will install ¥-Lite 3.0 on your computer.

lt is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

| NE)'\?_’ | Cancel

6. Accepteer de Xlite overeenkomst.

15 setup - X-Lite

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

COUNTERPATH END USER LICENSE AGREEMENT -

This is a legal agreement ("the Agreement”) between you and CounterPath
Corporation {"CPC"). This Agreement pertains to your use of the CPC software,
lechnology, programs, documentation and updates which are provided to you by
CPC (collectively, "the Software"). Please carefully read the terms and conditions
below. f you do not agree to the terms of this Agreement, DO MOT click the "1
Accept” button. By clicking on the " Accept” button, you are consenting to, and
agreeing to be bound by, the terms of this Agreement.

@ | accept the agreement

“\"I do not accept the agreement

« Back |[ MNeat = ]| Cancel

5. Klik op next om het programma vervolgens te installeren
[=]E =




7. Klik dan op next om de installatie voort te zetten.

15 Setup - X-Lite (== =
License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

["OUNTERPATH END USER LICENSE AGREEMENT

This is a legal agreement ("the Agreement") between you and CounterPath
Corporation {"CPC"). This Agreement pertains to your use of the CPC software,
technology, programs, documentation and updates which are provided to you by
CPC (collectively, "the Software"). Please carefully read the terms and conditions
below. f you do not agree to the terms of this Agreement, DO NOT click the "1
Accept” button. By clicking on the | Accept” button, you are consenting to, and
agreeing to be bound by, the terms of this Agreement.

@ | accept the agreement

() | do not accept the agreement

< Back u‘ei{_] Cancel

8. Kies de locatie waar u het programma wilt installeren. Dit is vaak een standaard locatie en
hoeft niet per se gewijzigd te worden.

5! Setup - X-Lite ===
Select Destination Location
Where should X-Lite be installed?

i Setup will install X-Lite into the following folder.

To continue, click Mext. f you would like to select a different folder, click Browse.

“\Program Files (86)\CounterPath'-Lite Browse...

At least 29,6 ME of free disk space is required.

< Back ng N Cancel

9. Kies 1 van de onderstaande opties om bv een icoon op je bureaublad te plaatsen en klik next.

15 Setup - X-Lite

== ==
Select Additional Tasks
Which additional tasks should be peformed?

Select the additional tasks you would like Setup to perform while installing X-Lite, then
click Mext.

Additional icons:

Create a desktop icon

[ Create a Quick Launch icon
Launch options:

Launch the application when Windows starts

<Back ][ MNeg> | [ Cance




10. Het programma begint zich te installeren. Druk AUB NIET op cancel.

15 setup - X-Lite == o <"

Installing
Please wait while Setup installs X-Lite on your computer.

Bxtracting files...
C:\Program Files (86)\CounterPath'¥-Litedite_3.0_User_Guide pdf

Canc\:el

A5

11. De installatie is klaar klik op Finish

=l =] &2

Completing the X-Lite Setup
Wizard

15! Setup - ¥-Lite

Setup has finished installing X-Lite on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

V| Launch X-Lite

Finjsh




12. Het programma start zichzelf direct na installatie. Nu kan je het SpeakUp account in de xlite
softphone plaatsen. Klik op add.

SIP Accounts
Enabled Acct#  Domain Username Display Mame adE. =
o 1 Remove
Properties...

Make Default
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13. Vul nu de onderstaande gegevens in die je bij je SpeakUp account gegeven hebt gekregen.
* Vul in het display name je naam. Bijvoorbeeld John Smith

e Vul je username in, dit is je telefoon nummer phone xxxx 0

*  Vul bij Password je wachtwoord in.

* Vul bij Authorization niets in.

e Vul bij domain in: <company shortname>.pbx.speakup-telecom.com in

e Vul bjj proxy in: sip.pbx.speakup-telecom.com
of indien gebruik wordt gemaakt van de test: sip.pbx-test.speakup-telecom.com
Je bent nu klaar met het invullen van de account gegevens!

SIP Accounts @
Properties of Account 1
-
Accourt “u’oicemail | Topology | Presence | .‘\dvanced|
’ Remave
User Details
Display Mame example: John Smith Properties...
User name phone xxxx 0 Make Default
Password SERRRRRRRRRRRY
L0 |RECORD| | AR | AC | DND |COS )
L BLY cod oF SF SN i Authorization user name
o )| (ruas] ;r:“ 'L. - i ;
[ AT || g Domain sip.pbx.speakup-telecom.com
| -, B8
| ‘ LEF Domain Proxy
| BBB | /| Register with domain and receive incoming calls
8§ ﬂ Send outbound via:

() domain

@ proxy Address

P d by
m"ﬁﬁ'fr.:él’arn

Dialing plan #1\ala. T;match=1;prestrip=2;

OK Annuleren Toepassen




14. Vul eventueel bij voicemail je voicemail nummer (1233) in. Dit is slechts een optie.

Accourt V°i§m3i| |T(.'n|:mlog|3,r I Presence I .F\d\rancedl @

Properties of Account1

Check for voice mail
me Add...

Mumber for sending calls to voicemail
DSend calls to woicemail if unanswered for 0 seconds

Make Default

Mumber to dial for checking voicemail l

Forwarding
[ Always forward to this address

[|Forward to this address when busy

[ QK ] [ Annuleren Toepassen

15. Kies onder topology je huidige local IP address (bij STUN stel je niets in) en nu toepassen.

Properties of Account 1

=

Firewall Traversal
IP address L=

(") Discover global address

(@) Use local IP address

STUN server

(@) Discover server

Add...

: Make Default
() Use specified server:

Enable ICE

Port used on local computer

[[IManually specify range: | 0 - |0

¥Tunnels

Use XTunnels [Neuer hd Close

Server address

Use SIP user name and password

Username

Password

[ QK ] ’ Annuleren ] ’ Toepassen




16. Onder het tabblad Presence kiest men Disabled dan toepassen.

Properties of Account1

i

| Account I Woicemail I Topologyl Presence |Ad\ranced| @

Mode: . I

Disabled E e Add....
Paoll time 300 seconds
Reefresh interval 300 seconds

Make Default

OK i [ Annuleren ] [ Toepassen

17. Stel onder Advanced in dat je elke 3600 seconden registreert, Send SIP keep Alives en Use
rport. Dit is overigens de standaard instelling en hoeft dus niet speciaal ingesteld te worden.

EH
| Account | Voicemail I Topology I Fresence | Advanced =
Reqister Settings —
Reregister every 3500] T me Add...

Remave

R = e [ Remove |
Properties...

R %0 s [ propertes... ]

Make Default
Advanced Options

%Send SIP keep-glives Lse rport
"] Enable session timers Default session time a0 seconds
Session Timer Preference Maone o

[ QK ] [ Annuleren ] [ Toepassen




18. Kies onder opties het blad met je audio instellingen.

R Options...
SIP Account Settings... Eﬂlltac’ts |® Detach |
ilabl
Privacy Rules... e
Open Diagnostic Log htacts ¥ E
! o
Open Diagnostic Folder x ]
&
Help =
[«
rk g
n
m
I
=
[ix]
@



19. Kies links het onderdeel DEVICES:

* Kies rechts bij Headset en Speakerphone de juiste settings van je geluidskaart.

* Bij Speaker device kies je de uitgang van je hoofdtelefoon.

* Bij Microphone device kies je de de microfoon ingang.

* Kies dus bij Headset en Speakerphone dezelfde instellingen.

» Kies bij Ring device de normale Speaker uitgang van je geluidskaart, zodat je kan horen dat
de telefoon overgaat als me gebeld wordt.

* Als je een webcam hebt kan je die als laatste selecteren maar dat is slechts optioneel.

 §
General Headset
@ Speaker device: [Luidsprekers {2- High Definitio [y v]
Ly
Bliain Microphone device: |HEADSET MICROFOON (2- High Defl -
1y
L Use acoustic echo cancellation (AEC)
‘? Use auto gain control (AGC)
Alerts and Sounds Use noise reduction
e Speakerphone
? Speaker device: [LuidsprEkErS (2- High Definitio |- *]
Pkcallnliny Microphone device: | HEADSET MICROFOON (2- High Defi -
lng"
’Tg Use acoustic echo cancellation (AEC)
L] g
5 L to trol (AGC
Devi?es se auto gain contral (AGC)
Use noise reduction
Ring Device
Speaker device: [Luidsprekers {C-Media PCI Audi~_ v]
Lo
Speaker vaolume: G Ring PC speaker as well
Camera
Camera: [Nune v]
[ Disable hardware acceleration
Apply Revert (0]4 J [ Cancel ]
Advanced

Je bent nu klaar met de installatie van de X- lite Software telefoon. Uiteraard zijn er nog veel kleine
instellingen die men kan wijzigen maar op deze manier heb je de minimale instelling bereikt om te
bellen en gebeld te kunnen worden. Succes met je SpeakUp account!



